TERMS & CONDITIONS

By using PromoCliks.com the user agrees to abide by the following User Agreement. If the user
wishes not to abide by the agreement, an email may be sent to info@PromoCliks.com for more
information.

e The user Is 18 years of age or older

o The user Is providing truthful information and agrees to pay for any and all products
ordered, including but not limited to all charges associated with producing and shipping
the order (i.e. order processing, art charges, set up & die charges, additional running
charges, shipping costs, legal remedy fees).

o The user will not copy materials, images, products, services or content from
PromoCliks.com, nor use them for illegal purposes.

e PromoCliks.com may be used for informational purposes, to be informed of promotional
products and services being offered. With an authorized account, the user may request
quotes, samples and place orders via the product database system provided.
Communication with Promo Cliks personnel can be done via the emaill, phone and fax
Information provided on the web site.

e PromoCiliks.com may not be used for any illegal (including county, state, federal and
international laws) uses including reverse engineering, copying of content, etc.

o The user agrees to use the site per the instructions offered and will not disclose any
passwords to others for use.

e There are no implied warranties on any products or services, unless otherwise described
in writing. Promo Cliks is not liable for any liability incurred by products sold as the
manufacturer, supplier, imprinter, is held liable. Promo Cliks is not liable for any errors
on the web site, viruses, faillure of the site to operate, inoperable links, information
arrived via links. Nor is Promo Cliks liable for any information any other parties, including
the user, may place on the web site.

o Disclosure of any and all information about users will be available to law enforcement
authorities when requested anad/or by subpoena.

o The user agrees to indemnify Promo Cliks, its personnel, parent companies and any
subsidiaries, including any dba businesses for any claims resulting from the user’s use of
the site.

e PromoCiliks.com includes a promotional products database, administered by a third party
and is not liable for any incorrect information on these databases. All pricing, shjpping or
other price sensitive information should be verified prior to placing of any orders. Most
orders placed with Promo Cliks will be confirmed to the buyer, including correct pricing
on items any addjtional charges, ship to and billing address, anticipated ship date and
other information.

o [f you feel that any material on this website inadvertently violates any copyright laws,
contact info@promociliks.com immediately to rectify any potential issues.

o The use of PromoCliks.com is at the discretion of Promo Cliks any use by anyone may be
terminated by Promo Cliks at any time.

ORDERS:
We try to show all current pricing, however pricing is subject to change. Additional charges such
as set up, additional colors, rush charges, etc. may be required. Shipping and Handling charges



will be added as well as any applicable taxes. Note if you change the ship method and it requires
additional charges or credit, we reserve the right to use the credit card used on the initial order.
Note that your submitting an order constitutes a legal purchase order and cancellations must be
received in writing and are subject to any charges incurred up to the receipt of cancellation.

Tax exempt organizations should fax a copy of their Tax Exempt Form to 866.476.8316,
otherwise taxes will be included in the amount charged to your credit card.

Note: The total price of your order will include the cost of the items plus any setup or art charges
required. We will contact you for approval of any additional charges if any. Your credit card
information will NOT be saved for your next session.

ARTWORK:
*Need artwork or a new logo and graphics to use on your PROMO items? Need ideas of how to
use your existing graphics on a specific item? CLIK to info@PromoCiiks.com and we will be
happy to assist you.

Note.: Specific artwork and art formats may be required depending on the item.

EVENT DATES:
If you have a specific event date, please be sure to let us know.

QUOTES:

You can request quotes direct from the SEARCH performed. If you have specific items you would
like to have quoted, sourced elsewhere, please CLIK all the information to us and we will be glad
to give you our best quote. You can add items to your CART without actually placing the order
and the system will automatically remember you for up to 90 days as long as you visit us again
from the same computer

RETURNS:
Please CONTACT us if any concerns upon receilpt of your order. YOUR SATISFACTION IS OUR
GOAL!



